
Customer manual

Security

A code works like cash: anyone who has it can redeem it. Codes are mostly

stolen by tricking people, not by technical attacks.

Need help? Contact support: https://amiga.gg/en/help/contact

In this manual

1. Never share your code 2. Fake sellers

3. “Free gift card” scams 4. Redeem only on official sites

5. Protect your account 6. If you shared a code or a password

Never share your code

amiga.gg never asks you for your code, your account password or your card details by

message, phone or social media.

Anyone who asks for your code “to verify it” is trying to take it.

Don't post the code, or screenshots that show it.

Don't send the code to anyone you don't know, even to “get help”.

Fake sellers

Buy only on our official site, https://amiga.gg. Check the address in your browser.

Beware of offers that are too cheap, and of sellers on social media and messaging

apps.

We never ask you to pay off the site or by transfer to a private person.

A code from an unknown seller might already be used or obtained by fraud.

“Free gift card” scams

There is no free gift card. Sites that promise free codes, “code generators”, surveys or

offers that ask you to sign in to your account are scams. They go after your password or

your card details. Don't click such links.
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Redeem only on official sites

Type the platform's address yourself or open the official app. Don't click links in

messages.

Official redeem addresses: store.playstation.com (PlayStation), redeem.microsoft.com

(Xbox), store.steampowered.com (Steam), roblox.com/redeem (Roblox).

Check that the address is spelled correctly and the site uses HTTPS. Imitation sites

change one letter.

Other platforms: open their official site, not a link from an advertisement.

Protect your account

Use a separate password for each platform.

Turn on two-step verification on the platform.

Don't sign in to your account from links in emails or messages.

If you shared a code or a password

1 If the code hasn't been redeemed yet, redeem it right away on your own account.

2 Change your account password and turn on two-step verification.

3 Write to support with your Order ID. We will look at what can be done.
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